


® Live Agent Coaching

e Create rich, personalized coaching plans for each agent

&
® Easily search for coachable conversations and moments e — T
and add them to their coaching plan . ‘
ot “®
e Track agent performance improvement over time 3 £ Dbt

® Real-Time Agent Assist & eee
EE @ e
e Surfaces the relevant knowledge article at the right time
® Provides real-time hints

e Automatically summarizes and wraps up calls

® Agent Screen Recording

€, John Doe

e Leverage the synergy of audio and video recording
Instascore  CSAT score through the agent screen recording solution to offer a
comprehensive QA experience.

e Automated PCI and PII entity-level redaction using
Computer Vision

e Capture interaction across voice, email, and chat with the
screen recording application that can be easily installed on
Windows and macOS operating systems.

® Reporting & Analytics

e Contact Center Analytics: birds eyes view and deep dive
across all of the contact center KPIs

e OQut-of-the-box reports and dashboards, and all-you-can-

eat ad-hoc analytics e -
The Results
QA auditors Agents Customers Business Leaders Contact
Center Leaders
90% Time Save in 45% Increase in 30% increase 100% visibility 20% increase
QA monitoring. ASAT (Agent in CSAT Score into VoC insights in Contact Center
Satisfaction) Efficiency
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